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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

[enstmu ocBOCHHSI YI€OHOUM TUCIUTUIMHBI « MEXTyHapOIHBIC CTAaHAAPTHI YIIPABICHUS
Ka4eCTBOMY SIBIITIOTCS: (POPMHUPOBAHUE Y CTYICHTOB TEOPETUYCCKUX 3HAHHUI U MPAKTHUECKUX
HaBBIKOB B c(pepe COBPEMEHHOT'O BCEOOIIETO YIIPABICHUS KAYeCTBOM, MEKIYHAPOIHBIX
CTaH/IapTOB YIPABICHUS KAY€CTBOM, OLIEHKH YPOBHS KaueCTBa MPOIYKIIUU U YCIIYT,
dbopmupoBanne komneteHiuin OI1K-3, OITK-4, TTK-1.

2. MecTo yueOHOH qucuuminHbl B crpykrype OII BO

VYyeOHas aucuunianHa "MexTyHapoIHble CTaHAAPTHI YIIPABICHUS KadyecTBOM"
oTtHOcUTCS K 670Ky 1 "Aucuumimae! (MOAyNn)" M BXOAUT B €70 BAPUATHBHYIO YaCTh.

3. Ilnanupyemble pe3yJibTaThbl 00y4eHHs N0 JUCHHUILINHE (MOAYJII0), COOTHECEHHBIE €
IUIAHUPYEMBbIMH pe3yJIbTaTaAMHU 0CBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

[Ipouecc n3ydeHus AUCIUILTUHBI HAIIPABJICH HA (OPMUPOBAHUE CIICTYIOIINX
KOMIIETECHIINN:

OIIK-3 CTIIOCOOHOCTBIO BBIOPATh HHCTPYMEHTAIIBHBIC CPEACTBA ISl 00pabOTKH
HKOHOMUYECKHUX JIaHHBIX B COOTBETCTBHUU C IOCTABJICHHOM 3a/1a4eH,
IPOAHATM3UPOBATH PE3YIHTATHI PACIETOB U 00OCHOBATH MOJTYYCHHBIE BHIBOJIBI

OIIK-4 CHOCOOHOCTBIO HAXOAUTh OPTraHU3AIMOHHO-YIIPABICHYECKUE PELICHUS B
podecCHOHATEHOM JIEATEIILHOCTH H TOTOBHOCTh HECTH 32 HUX
OTBETCTBEHHOCTh

[TK-1 CHOCOOHOCTBIO COOPATh U IPOAHAIU3UPOBATH UCXOIHBIE JaHHbIE,

HGO6XO[[I/IMI)IG AJid pacd€Ta SdKOHOMHUYCCKUX U COLIMATIbHO-39KOHOMUNYCCKUX
noxasaTeneﬁ, XaPAKTCPUZYIOMIUX NCATCIIBHOCTD XOSHP’ICTBYIOHII/IX CY6T>CKTOB

4. O01mast Tpy10eMKOCTh JUCIHUNJIMHBI COCTABJISIET
3 3auetHbie eaunauLb (108 ak. 4.).

5. O0pa3oBaTebHbIEC TEXHOJIOTHH

[IpenogaBanue qucHUIUIMHBI «MeXTyHApOIHbIE CTAaHAAPTH YIPABIECHUS KaUECTBOM»
OCyIIECTBIIsIeTCS B (hopMe JIEKIUI U MPAKTUYECKUX 3aHATUH. JIeKIuu MpoBoIsTCS B
TPaJUIIMOHHOMN KJIACCHO-YPOYHOI OpraHu3allMoOHHOM (opme, 1o TUITY yIIpaBIeHUsS
MO3HABATEJILHON 1€ATENbHOCTHIO SBISIOTCS TPAAULMOHHBIMH KJIACCUYECKU-JIEKIIMOHHBIMU
(00BsAcHUTENBHO-WILTIOCTpAaTUBHBIE). [IpakTHUECKUE 3aHATHS OPraHM30BAHBI C UCIIOJIb30BaHHEM
TEXHOJIOTHIl pa3BUBAIOIIETO 00YUYEHHUS - C UCIIOIb30BaHUEM UHTEPAKTUBHBIX (JIMATOTOBbIX )
TEXHOJIOTHI (KOMIIBIOTEPHAs JIeJI0Bas UTPa), a TAKXKE C UCIIOJIb30BAaHUEM KOMITBIOTEPHON
TecTupylomien cucremsl. CaMocTosiTesbHas paboTa CTy/IeHTa OpraHU30BaHHA C HCIIOJIb30BaHHEM
TPaJMLIMOHHBIX BUJIOB pabOThI: 0OTpabOTKa JIEKIIMOHHOTO MaTepHala U 0TpaboTKa OTAENbHbIX
TEM 110 y4eOHBIM nocoousiM. O1ieHKa MOTyYeHHbIX 3HAaHUM, YMEHHUI 1 HaBBIKOB OCHOBaHa Ha
MOJyJbHO-pEeHTHUHIOBOI TexHooruu. Beck Kypc pa3ouT Ha 11 pa3aenos, mpeacTaBIsIOMUX
co00i1 TornYecKku 3aBepiIeHHbIN 00bEM yueOHON nHpopMaruu. TeopeTnueckue 3HaHUS
IPOBEPSAIOTCS MYTEM MPUMEHEHHS TAKUX OPraHU3AIMOHHBIX (POPM, KaK MHIUBUAYATbHBIE U
TPYIIOBBIE OMPOCHI, PEIIEHNE TECTOB C UCIOIb30BAaHHUEM KOMITBIOTEPOB..

6. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejam)

PA3JIEJI 1

3BOHIOL[I/I$I IIOHATHA Ka4€CTBa

Tema: Pa3Butue ynpapieHus kKadecTBOM Ha npumepe Anonnu. KoHuenuuu ynpasieHus




KauCCTBOM: COOTBCTCTBUEC CTAHAAPTY, COOTBCTCTBUC ITPUMCHCHUIO, COOTBECTCTBHUC CTOUMOCTH,
COOTBETCTBHUE CKPBITEIM HOTpC6HOCT§IM.

PA3JIEJI 2
Tema 2. TepMI/IHOHOFI/IH H UCTOPHA Pa3BUTUA CTAHAAPTOB Ka4€CTBA.

Tema: MexxayHapoiHasi TEPMHHOJIOTHS M CIIOBAph B OOJIACTH YIIPABJICHUS KAYECTBOM. DBOJIOIHS
CTaHIapTOB.

PA3JIET 3
Tema 3. HpI/IHHI/IHBI BHEAPCHU CUCTEMBI KaUC€CTBA B OpraHu3anusax

Tema: OCHOBHBIE MOMEHTHI Pa3pa0OTKH CHCTEMBI YIIPABICHUS KAYeCTBOM Ha MPEANPUATHIX HA
OCHOBe TpeOoBaHU MexayHapoaHbIX cTaHaapToB MCO 9000, aeMeHThI CHCTEMBI KauecTBa.

Tema: JlokymeHTanbHOE 00ecriedeHne CUCTEMBI KaueCcTBa, PyKOBOJCTBO 110 KaueCTBY,
OTBETCTBEHHOCTb 32 Ka4eCTBO paldoT, MPOYKIIUHU, YCIIYT.

PA3JIEJI 4
Tema 4. [TnannpoBaHue U yrpaBieHUE Ka4eCTBOM B OPTraHU3aI[H B COOTBETCTBHH C
MexyHapoanbiMu crangapramu HCO 9000.

Tewma: HpI/IHI_[I/IHbI IJIAaHUPOBAHUA U YIIPABJIICHUA KaU€CTBOM B OpraHU3allivuy, IporpamMmma
KayecTBa KaK COCTaBHAs 4acTh OM3HEC-IIaHA.

PA3JIEJL 5
Tema 5. CTpykTypa v 001aCTh IPUMEHEHUS MEXTYHAPOIHBIX U HAIIMOHAJIBHBIX CTAHAPTOB
KauecTBa.

Tema: MexayHapoHble cTaHAapThl B 001acTu ynpasieHus kauectsoM cepun CO 9000, nx
CTPYKTYpa ¥ 00J1aCTh IPUMEHEHHUS.

Tema: TOCT ISO 9001-2011 Cuctembl MEHEIKMEHTa KadyecTBa. TpeboBaHusI.

Tema: TOCT ISO 9000-2011 CucreMsl MeHeKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHUSA U
CJIOBaphb.

Tema: TOCT P CO 9004:2010 MeHeKMEHT U1 JOCTUKEHHS YCTOMYMBOIO yCIexa
opranuzanuu. I[Tonxon Ha OCHOBE MEHEI)KMEHTA KayeCTBa.

Tema: Crannapr COSO ERM
Tema: Mexaynapoansie ctanaaptsl UCO 14000
Tema: Mexaynapoausie ctanaaptsl OHSAS 1800

PA3JIEJI 6
Tema 6. CepTudukanusi CHCTEMbI KauecTBa

Tema: Llenu ceprudukanmu, TpeGoBaHMs K YCIOBUSIM MIPOBEIEHUS cepTUdUKAIINU, OOBEKTHI
ayJUTa Ipu cepTHU(PHUKAIIMUA CUCTEMBI YITpaBlIeHHs Kaue€CTBOM, 3Talbl cepTU(UKaLnu.

PA3JIEJL 7
Tema 7. NHCTpyMeHTapuil KauyecTBa

Tema: 7 UHCTpYMEHTOB KadecTBa: aHanu3 [lapeTo, mpUUYUHHO-CIIEICTBEHHAS AUArpamMma,



KOHTPOJIbHBIE KapThl, KOHTPOJIbHBIE JIUCTKHU, CTpaTU(UKAIM, THarpaMMbl pa3dpoca,
TUCTOTPaMMBI.

Tema: CtaTucTHYECKHE METOIBI B 00JIACTH YIPABJICHUS KAYECTBOM.

PA3JIEJT 8
Tema 8. AHanu3 3aTpaT Ha Ka4yeCTBO

Tema: Dransl popMUpPOBAaHUS U BUIBI 3aTPaT HA Ka4eCTBO, METO/IbI aHAJIM3a 3aTPaT HA KA4eCTBO
IPOAYKIIMH, aHAJIU3 ITOTEPD OT Opaka.

PA3JIEJT 9
Tema 9. Kpyxku kauecTBa Ha AIIOHCKUX MPEATIPUATUIX

Tema: OnpIT YIIPpABJICHUA U YIIYUHICHUA Ka4€CTBA ITOCPECACTBOM OPraHU3alllU KPYKKOB KaucCTBaA.

PA3JIEJI 10
Tema 10. [IpodheccnonanbHble HHCTPYMEHTHI KAYECTBEHHOTO yrpaBieHus — cuctema «lllects
CUTM»

Tema: Beeaenue B «lllects curm», «Illects curm» u UCO 9000, «IllecTs curm» u 6epeximBoe
MIPOU3BOJICTBO, MOJICTTUPOBAHUE ITPOIICCCOB ISl MOBBIIICHUS HX KadecTBa U 3 (HEKTHBHOCTH.

PA3JIEJ 11
Tema 11. YopaBieHnue ka4ecTBOM IPOU3BOJIUMON IPOJYKIIMH HA IPEIIPUSITUHA B KOMIIBIOTEPHOU
Jes10Boil urpe «busHec-kypc Makcumym»

Tewma: Peanuzarus mpoieccHOTo MoAXo/a B YIIPaBJIEHUN KaueCTBOM, YIIYUIICHHE KayeCcTBa
MPOU3BOJUMON MPOAYKIIUH.

3auer



